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Abstract. Suan Praket Nom Khao is a verdant refuge nestled within the bustlin-
g urban landscape of Samut Pakarn Province. It grapples with the challenge of 
harmonizing the economic gains from tourism with the imperative of 
environmental sustainability. This research explores into an innovative strategy 
that integrates art, health, and nature concepts. The study aims to ascertain 
which model is most appropriated for this community forest. The model was 
developed and tested at the site of study. Employing a mixed-method approach, 
the research amalgamates quantitative data gathering with qualitative 
approaches to evaluate the efficacy of these measures in enhancing tourists' 
satisfaction, augmenting knowledge acquisition, fostering economic benefits 
for the community, and conserving the forest. The findings suggest that the 
amalgamation of these models engenders an effective ecotourism approach. 
This study enriches the expanding knowledge base on responsible tourism 
activities in urban community forests, offering pragmatic suggestions and 
replicable solutions.  
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1 Introduction 
 

The role of community forests in promoting sustainable development is being 
increasingly acknowledged on a global scale (Agarwal, 2001; Ribot et al., 2010). The 
forests, which are under the management of local communities, offer a range of benefits 
encompassing environmental, social, and economic aspects(Persha et al., 2011). They 
serve as vital havens for biodiversity and the preservation of natural resources, while 
also providing a means of income and cultural legacy for the local population (Sikor et 
al., 2013). 
 
Responsible ecotourism can be a potent instrument for community forestry. According 
to (Honey, 2008), this initiative enables tourists to immerse themselves in the 
distinctive splendor of these forests, while simultaneously producing income that 
directly contributes to the local populations and promotes the preservation of the 
ecosystem. Nevertheless, achieving a harmonious equilibrium between economic 
viability and the well-being of forests is a substantial obstacle for numerous community 
forests(Pham et al., 2022). 
 
The task at hand can be seen by Suan Praket Nom Khao, a community forest located in 
Thailand. The local community actively engages in the exploration of ecotourism as a 
means to produce revenue; yet, various problems prevent its complete realization. 
Logistical issues arise from accessibility limits resulting from factors such as location, 
inadequate water quality and drainage, places prone to flooding, and a lack of 
wheelchair accessible. Furthermore, the forest is faced with management challenges, 
like inadequate sunlight penetration and restricted water coverage for carbon credits, 
which have the potential to impact the overall tourist experience. Moreover, the lack of 
a clearly defined theme emphasis in the context of tourism development causes a 
feeling of disbelief among tourists. 
 



Originally, Suan Praket Nom Khao began as an educational hub initiated by a local 
community leader. The land, under the jurisdiction of the Royal Forest Department, is 
dedicated to forest restoration efforts. There are three distinct categories of visitors: 
Firstly, corporate social responsibility (CSR) groups interested in participating in 
reforestation activities. These groups typically enlist 15-20 employees for each session. 
Secondly, school-aged teenagers accompanied by their teachers, engaging in tree 
planting initiatives and creating artwork using natural materials. Lastly, foreign 
tourists, often guided by tour operators, primarily comprising middle-aged to elderly 
individuals seeking to immerse themselves in Thai culture and traditions.  
 
Tourism plays a pivotal role in bolstering local economies and generating income for 
communities. This study examines three prospective ecotourism strategies that have 
the ability to tackle these difficulties and facilitate the attainment of a sustainable 
equilibrium in Suan Praket Nom Khao. 

 
 

1. Tourism focused on health and wellness: 
This approach investigates the ways in which individuals might establish 
connections with the natural environment to improve their overall physical 
and mental health. Research conducted (Buckley, 2020) indicates an 
increasing desire for travel that encourages well-being. Consider visualizing 
"forest bathing" encounters that aim to fully engage guests in the rejuvenating 
influence of the natural environment, so enhancing the current herbal foot 
massage station offered at Suan Praket Nom Khao. 

 
2. Tourism focused on nature: 

This particular model places emphasis on the development of immersive 
experiences within the forest, with the aim of cultivating a heightened sense 
of admiration for the natural environment. This may entail organized 
excursions that emphasize the distinctive ecological system and the 
significance of preserving stingless bees. 

 
3. Tourism focused on art and culture: 

Suan Praket Nom Khao could incorporate art installations or workshops to 
seamlessly combine artistic expressions with the forest, drawing influence 
from the studies conducted by Richards(2018) on art tourism. 

 

The research inquiry revolves around how tourists perceive the activity through the 
lenses of health, nature, and art & culture. Do these perspectives align with the 
principles of eco-tourism? Furthermore, which specific activities captivate their interest 
the most? 
This thesis seeks to determine the most successful way for attracting visitors, increasing 
community well-being, and guaranteeing the long-term health of Suan Praket Nom 
Khao by analyzing user experience within each model and taking into account 
suggested infrastructural enhancements and thematic focus. The ultimate objective is 
to provide a sustainable ecotourism approach that enables the flourishing of this 
distinctive community forest. 
This study evaluates previous activities, such as spa foot massages with herbs, herbal 
insect repellent and tie-dye, alongside new activities aimed at filling the gaps identified 
in the previous offerings. Firstly, the study addresses the issue of accessibility by 
reevaluating the entrance to Suan Praket Nom Khao. The former entrance, situated 450 
meters from the parking lot, posed challenges for walk-in tourists and risked confusion 
due to deviations in the pathway. To mitigate these issues, researchers propose 
establishing a new, more accessible entrance that avoids neighboring properties. The 
new gate, constructed from metal sheets with a leaf pattern and the name of the location, 
not only provides a shortcut but also serves as a picturesque spot for photo 
opportunities, aligning with the site's focus on nature promotion. Proposing the 
development of an alternative entrance that offers better access through a shorter route, 
potentially integrating an aesthetically designed gate as conceptualized in the Art and 
Cultural Tourism framework. 
 
Secondly, the study highlights the significance of the stingless bee habitat within the 
forest. Previously, the bee hives were located on the pond, hindering tourists' visibility 
of the bees and complicating maintenance efforts. To enhance the visitor experience, 



the study recommends making the stingless bee a focal point for ecotourism 
development at Suan Praket Nom Khao. The forest's robust population of these 
pollinators, coupled with the unique sugar extraction process from NYPA fruitarian, 
offers a distinct avenue for exploration. Educational displays and guided tours can 
underscore the ecological importance of stingless bees and traditional practices 
associated with NYPA fruitarian utilization. 
 
This study suggests implementing further infrastructure enhancements to improve 
accessibility and enhance the tourist experience at the existing herbal foot massage 
station. Given the current constraints, potential remedies may encompass: 
 
2 Methods 
 
A questionnaire was employed to gather the viewpoints of tourists visiting Suan Praket 
Nom Khao. Administered after participants completed the six activities, the 
questionnaire captured responses from three categories of tourists during their visits. 
 

2.1 Setting 
 

 
Fig. 1 Activities offered at Suan Praket  

 
The former activities offered by the Suan Praket landlord included a forest trail (see 
Fig. 1A), tie dye (see Fig. 1B), herbal ball making (see Fig. 1C), and a foot spa (see 
Fig. 1D). The forest trail involved tourists walking approximately 447 meters with a 
tour guide, a suitable distance for older adults who prefer shorter walks. The guide 
introduced various forest trees, herbs, and organic fertilizers. The tie dye activity 
combined art and nature, where tourists tied their cloth with pop-sticks and dipped them 
into pots of color made from natural materials. In the herbal ball making activity, 
tourists placed herbs into a white cloth and tied it up into a ball, which was used for 
muscle massages. The foot spa activity involved boiling water with herbs and charcoal 
for a day. Public health volunteers then massaged the tourists' feet after they soaked 
them in a basin and had balm applied. 
 
The new set of activities included a bee demonstration, featuring a bee house with 
around 14 hives (see Fig. 1E). Additionally, a new gate was created using a metal laser 
cutter, combining art and nature with a leaf graphic design (see Fig. 1F). This gate was 
placed at the new entrance, replacing the old bicycle route. 
 

2.2 Sample 
 
There were 17 tourists, including 9 females. The age distribution was as follows: 35.3% 
were aged 41-50, 29.4% were over 50, and 23.5% were aged 31-40. Almost all 
participants were Thai. They were recruited to test the activities for free and received 
complimentary food and services. The tourists participated in six activities and then 
completed a questionnaire.  
 



2.3 Data Analysis 
 
The data analysis was performed using SPSS software, employing descriptive statistics 
and Chi-square tests. 
The thorough investigation carried out in this work clarifies the effectiveness and 
attractiveness of the ecotourism projects carried out at Suan Praket Nom Khao by using 
a range of statistical techniques, such as descriptive statistics, Kruskal-Wallis, 
Friedman, and Wilcoxon Signed-Rank tests. The results provide important new 
perspectives on the preferences, experiences, and elements that make these activities 
successful overall. 

 
3 Results  
 
3.1 Preference among activities 

 

Fig. 2 Descriptive analysis six activities in percentage 
 
Many activities, most notably the foot spa, herbal ball treatment, and tie-dye 
experience, were consistently rated highly (see Fig.2). Most of the "Extremely" or 
"Very" positive reviews for these activities show how well they engage delight guests. 
The descriptive analysis also turned up trends in the participants' perceptions of the 
different experiences and the advantages that went along. Mostly falling under the 
"Nature" category, nature-related activities like bee demonstrations and forest tours fit 
in with the main goal of ecotourism, which is to appreciate and comprehend the natural 
world. Mostly falling under the category of "Art," creative projects like tie-dye and 
photographing the recently built gate demonstrated the possibility of fusing artistic 
expression with ecotourism projects. The foot spa and herbal ball therapy were lastly 
strongly linked to the "Health" category, highlighting the attraction of experiences that 
emphasize wellness in natural environments. A major component in the long-term 
expansion of ecotourism projects is positive word-of-mouth marketing, which the 
overwhelmingly high rate of recommendation (94.1%) suggests has a great potential.  
 



3.2 Perception among activites  
 

 
Fig. 3 Perception of activities based on health, nature, and art. 

 
When asked to categorize the activities as either health, nature, or art, participants rated 
the forest trail and beehive demo as nature-related (see Fig. 3). The tie-dye fabric 
making and gate photo shooting were seen as more art-related. However, the gate photo 
shooting was solely associated with art, while the tie-dye activity was also related to 
health, despite the natural materials used for tie-dyeing. The foot spa massage and Thai 
herbal ball activities were predominantly categorized as health-related. 
 

3.3 Independent Variables 
 
The Chi-square test results indicated that age and gender of visitors did not significantly 
correlate with their perceived experiences or benefits for most activities. This suggests 
that the activities have a broad appeal and are consistently enjoyed across diverse 
demographics. However, exceptions were found through the Kruskal-Wallis test, which 
revealed that different age groups had varying perceptions of the photo opportunity at 
the gate. This implies the importance of considering age-specific preferences in visual 
presentations and marketing materials to appeal to a wider audience. Since the study 
group consisted only of tourists and did not include the corporate social responsibility 
group or international tourists, the results do not reflect differences among these 
variables. 
 

3.4 Preference Among Travel Categories 
 
When asked which travel category they preferred the most—nature, art, health, or a 
mix of all—52.9% of participants chose the mix of all. Preferences for health, art, and 
nature were 23.5%, 11.8%, and 11.8%, respectively. This indicates a general preference 
among participants for a combination of different travel experiences. 
 
4 Discussions 
 
Participants are most engaged in activities involving interaction, such as foot spa 
massages, tie-dye workshops, and herbal ball making. These activities facilitate 
knowledge exchange between organizers and tourists. The broad appeal across 
demographics and high satisfaction ratings indicates the effectiveness of current 
activities. However, it is crucial to address areas identified for potential improvement. 
Specifically, the community should enhance the visual presentation of the gate photo 
opportunity to better appeal to various age groups. The gate photo should include 
activities that require more time and engagement. Similarly, the bee demonstration 
should increase participant involvement by offering honey tasting or providing more 
visual information. The lack of interest in the forest trail presents an opportunity for 
further research. Enhancements such as additional points of interest, informative 
signage, or interpretive elements could make the trail more engaging. The community 



might also consider developing alternative nature-based activities that better align with 
visitor preferences, such as forest bathing. 
 
While statistical analysis didn't reveal significant correlations between gender and 
activity ratings, demographic factors could still exert influence. Further research is 
needed to investigate beyond gender and age constraints and explore a broader range 
of demographic traits. A traveler's preferences often reflect their level of ecotourism 
involvement or the nature of their trips (such as solo or family travel, adventurous 
exploration, or relaxation). Seasoned ecotourists seeking outdoor challenges might 
choose for educational activities suitable for all ages. Conversely, families with young 
children might prioritize entertaining and educational experiences. By consistently 
gathering data on these demographic nuances, community forest could enhance their 
offerings to appeal to a wider audience spectrum. 
 
The data suggests a harmonious resonance, bolstering earlier findings on ecotourism 
experiences. The spillover effect indicates that guests who enjoyed one activity often 
had positive experiences with others, evidenced by the agreeable relationships among 
activity ratings. This aligns with the conclusions of Kim & Kim (2018), who noted that 
favorable experiences with one aspect of ecotourism, such as lodging, can elevate 
overall satisfaction with other activities. Consider a guest captivated by the tranquility 
of a woodland experience, finding equal relaxation in herbal ball therapy. This 
illustrates the importance of crafting a cohesive visitor experience where each activity 
enhances and complements the others, underscored by the interdependence observed 
among various activities. 
 
The consistently high average ratings across most activities suggest that tourists are 
indeed satisfied with the value derived from their excursions. Central to the principles 
of ecotourism is the pursuit of a harmonious equilibrium between visitor contentment 
and environmental preservation, a philosophy evidently upheld in this context. It is 
imperative not only to ensure visitor satisfaction but also to encourage meaningful 
engagement with the natural surroundings. 
 
However, one activity stands out as somewhat unconventional: the foot massage. Its 
notably elevated average rating may stem from the organizer's concerted emphasis on 
rejuvenation and relaxation. Particularly for eco-tourists seeking experiences centered 
around natural wellness, this offering holds significant appeal. Consider, for instance, 
a visitor who has just indulged in a revitalizing foot massage treatment; their ensuing 
heightened enthusiasm to explore the community forest further exemplifies the 
enduring impression such experiences can foster. 
 
While average rankings offer a general overview, the true value of visitor experiences 
remains a multifaceted determinant of these rankings. Employing methodologies such 
as focus groups or open-ended inquiries, future research endeavors may explore into 
and appraise the specific rationales underlying visitor evaluations of each activity. 
Questions such as which aspects of the woodland experience yielded the most 
gratifying outcomes for visitors, or which facets of the bee show resonated most 
profoundly with its audience, warrant exploration. 
 
Acknowledging the limitations inherent in the scope of this study, particularly given 
the modest sample size (N=17), extrapolating these findings to a larger and more 
diverse audience at Suan Praket Nom Khao may prove challenging. However, 
gathering data from a broader and more representative sample in future endeavors can 
enhance the generalizability of results and facilitate tailored customization of 
community forest offerings to better align with visitor preferences, thereby augmenting 
the overall visitor experience. 
 
An important caveat lies in the reliance solely on surveys as an information source. 
While surveys often yield voluminous data, they may overlook subtle emotional 
nuances interwoven within a visitor's experience. Future investigations could 
incorporate qualitative data or in-depth interviews, such as observing individuals' body 
language and facial expressions during woodland walks, which may offer invaluable 
insights not captured by traditional questionnaires. 
 
 



Furthermore, it's imperative to acknowledge the potential for bias stemming from 
incomplete data. Implementing strategies to mitigate this issue, such as offering 
incentives for survey completion or employing easily understandable question styles, 
can enhance participation rates and minimize the likelihood of unanswered questions. 
Additionally, employing appropriate statistical methods can effectively address the 
issue of missing data, thereby bolstering the reliability and robustness of research 
outcomes. Future studies focusing on these methodological approaches are crucial in 
ensuring the integrity of findings. 
 
The consideration of tourist categories and their corresponding activities is pivotal, as 
it allows for tailored experiences aligned with diverse visitor preferences. While the 
current study focuses on a specific cohort seeking knowledge, it's essential to recognize 
that other groups, such as aging international tourists or those with a corporate social 
responsibility (CSR) focus, may prioritize different aspects of their visit. Customizing 
activities to cater to these distinct needs is imperative for enhancing visitor satisfaction 
and promoting sustainable development. 
 
For Suan Praket Nom Khao, achieving sustainable development entails both minor and 
major changes tailored to different tourist demographics. While the allure of Thailand's 
forests may captivate international tourists, it might not resonate as strongly with local 
visitors. Minor changes geared towards international tourists could capitalize on this 
natural allure, while major alterations catering to local preferences might involve 
integrating art and culture to cultivate a unique sense of place. These changes not only 
enrich the visitor experience but also foster a sense of identity and connection to the 
locale. 
 
Recognizing the constraints faced by visitors is paramount for understanding their 
experiences and guiding future research endeavors. This holistic approach informs park 
management, enabling the careful planning of activities, targeted marketing strategies, 
and continuous service improvements to enhance the ecotourism experience for all. By 
embracing this collaborative process, Suan Praket Nom Khao can ensure a sustainable 
future that nurtures both nature and guest experiences. 
 
Moreover, the implications of our findings extend beyond Suan Praket Nom Khao to 
the broader development of ecotourism in community forests. The high 
recommendation rates underscore the potential for immersive, well-designed 
experiences to create a positive feedback loop, attracting more tourists and bolstering 
local community income. Future research endeavors could explore into the long-term 
sustainability of these initiatives through longitudinal studies examining ecological 
impacts, economic benefits, and the evolution of visitor experiences over time. 
 
In conclusion, our study offers valuable insights into tourist preferences and the factors 
driving the success of ecotourism initiatives at Suan Praket Nom Khao. By tailoring 
activities to diverse interests, considering demographic preferences, and continually 
refining offerings based on visitor feedback, communities can foster a successful and 
sustainable ecotourism model that benefits both tourists and the ecosystem alike. 
 
5 Conclusion 

 
Suan Praket Nom Khao, with its thoughtfully planned activities, emerges as an 
appealing ecotourism destination catering to a diverse range of visitors. This study 
unveils positive correlations between activity ratings, indicating that visitors derive 
enjoyment from a variety of experiences, thereby underscoring the community forest's 
commitment to inclusivity and visitor satisfaction. The potential presence of activity 
bundles and the nuanced ways visitors categorize their experiences present avenues for 
further research and enhancement. By comprehending visitor preferences and refining 
personalized marketing strategies and activity arrangements, the destination can 
perpetuate its legacy of providing enriching and immersive experiences. This ongoing 
dialogue between the community forest and its guests ensures a sustainable future for 
Suan Praket Nom Khao, nurturing both environmental preservation and exceptional 
tourism experiences. 
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